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Abstract:

This study aimed to identify the reality of the interest of workers in operating rooms in
following up on social media, and to identify the effectiveness of decision-making in
the Palestinian security institution from the point of view of workers in operating
rooms, and to identify the differences in evaluating social media and its role in the
effectiveness of decision-making in the institution. Palestinian security and identifying
the obstacles that affect decision-making in the security institution from the point of
view of those working in the operating rooms. To achieve this, the researcher followed
the descriptive, correlational approach, and distributed a questionnaire to a sample of
workers in the joint operating rooms in the southern West Bank (Hebron governorates).

and Bethlehem) and central operations, where the researcher distributed (180).

The study found that the interest of operating room workers in following social media
was high, and that the effectiveness of decision-making in the Palestinian security

institution from the point of view of operating room workers was high.

The study also found that the most prominent obstacles affecting decision-making in
the security institution were the occupation’s procedures on the ground, and the results
showed a positive correlation between social media information and the effectiveness

of decision-making in the Palestinian security institution.

The study recommended that leaders of the security services pay attention to
strengthening the social media affiliated with the Palestinian security establishment, so

that it gains the trust and approval of the Palestinian public and citizens.

Keywords: social media, effectiveness of decision-making, Palestinian security

institution.
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